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I had a patient call the other day who had ordered a Metagenics product online from 
Amazon because it was $3 cheaper. The product came in and was the wrong color, taste,
and consistency. She was very concerned, and rightfully so.

I immediately contacted Metagenics, which is one of our “Physician-Only” brands
and is not supposed to be sold online by anyone but physicians. Although you might be 
thinking that this is to create income for those “greedy” doctors, the real reasons go far 
beyond that.

We order from these “Physician Only” companies because the quality is impeccable 
and every measure is taken to ensure that what you take is exactly what you purchase. 
Independent lab assays are invaluable proof to physicians that patients are getting 
supplements proven to have exactly what is on the label inside the bottle (see below why 
this matters). These are produced, stored, and shipped in precisely the method that is 
best for product consistency and quality. 

Our Metagenics representative and I discussed the online ordering phenomenon, 
and she told me some alarming facts:

1. Products ordered online are not necessarily from the manufacturer. There are 
“knock-offs” and companies that recreate the label/container without recreating 
the actual product. Unlike the Gucci bag that you can get for $50 and there is no 
harm, these supplement knock-offs can be dangerous in many ways. Not only are 
you not getting the product you really need, there can be ingredients and/or 
fillers that are actually harmful to you.

2. There have been many instances where the products are not stored correctly, 
which can create significant changes in the supplement. Imagine your fish oil 
sitting in a boiling hot warehouse for six months turning rancid. You then take
them, not suspecting that they are now incredibly injurious to you. Rancid oils 
actually have the opposite of the desired fish oil effects in your body, harming you 
in many ways. Something meant to improve your overall health is now 
introducing toxins and damaging fats into your unsuspecting body/brain.

3. Perhaps the worst story I heard (and what I imagine happened with the customer 
whose product came in looking and tasting completely wrong) is that the sellers 
open the bottles, remove the good stuff and put in whatever they happen to have. 
It disturbs me to no end that people are capable of this, but our Metagenics rep 
has proof that this is really going on in the online community.



4. Many products are expired, and these clever criminals have ways to change the 
expiration dates and sell them as if they are current. There is no limit to their 
ability to change dates, so supplements can be expired for years and are certainly 
not what you intended to put into your body.

5. Although you might find a real bargain online, please remember in the case of 
supplements brand matters! Unfortunately, since supplements are not regulated,
companies can produce anything in a tablet or capsule - like chalk or dirt - and 
call it “Vitamin C” (with a fancy label including details such as 1,000mg and other 
wonderful but false particulars) and sell it to unsuspecting customers whether or 
not it has ANY Vitamin C in it at all.

We have a guide (The Comparative Guide to Nutritional Supplements) which has 
startling information about supplements that test out as having none or just a sprinkling 
of what they say they do on the labels. There are disturbingly more that test out 
negatively than that do as ethically truthful. Again, this is deeply disturbing.

Dr. Foresman researches constantly (quite literally) to be sure every supplement 
we carry has the highest ratings. If a product drops off at all, he discontinues it and 
changes to a brand that is consistently effective. If you ever wondered why what you 
bought last time at MPM might be a different brand in our shop the next time, it is for 
exactly this reason. 

Dr. Foresman also monitors lab results, which don’t lie, to be sure our products 
are having the desired effect. Since he has this extra method of “testing” products, you 
can always feel assured what you purchase in our shop will be exactly what the doctor 
ordered.

I understand the convenience of shopping online. I also understand the dangers 
(far more so after my conversations with the companies we purchase from). 

Although I don’t like to be an alarmist, on this topic customers beware! Your 
health is too important to risk.

We ship supplements every day - from San Luis Obispo to New York. If you can’t 
make it in, please just give us a call in the Supplement Shop at 805.481.3442 x103 and 
we will send your product(s) to you right away. We’d love to help you insure that you get 
the good stuff and not knock-offs!

Health and Bliss,
Lynda
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